
Counseling 
program hours services contact 
 
Gateway Program 
referral and screening line 

 
24 hours a day 

• Information and 
referral to self-help 
groups, emergency 
shelters, prevention 
resources, and other 
local and mental 
health agencies. 

• Intake appointments 
for services within 72 
hrs 

• Vietnamese 
language capability 

1-800-704-0900 
 

 
Billy DeFrank Center 
Community Center 
238 The Alameda 
San Jose, CA 95126 
 

 
Mon, Tue, Thur, Fri  
3 pm to 10 pm 
Wed 
10 am to 10 pm 
Sat 
12 pm to 5 pm 

• Individual and 
couples counseling 

• Sliding scale:  
             $20-$90 for individual
             $45-$100 for couples 

 

Phone: 
(408)293-3040 ext.201 
 
Email: 
counseling@defrank.org
 
Website: 
 www.defrank.org
 

Employment 

 
YWCA Career Center 
375 S. Third St. 
San Jose, CA 95112 

 
Mon- Fri 
9 am to 5 pm 

• Life skills training, job 
search assistance, 
case management, 
small group 
workshops 

Phone: 
(408)295-4011 ext. 324 
 
Website: 
www.ywca-
scv.org/classes_empcenter.html
 

 
North Valley Workforce 
420 S. Pastoria Ave. 
Sunnyvale, CA 94086 
 

 
Mon-Thurs 
8 am to 7 pm 
Fri 
8 am to 5 pm 

 
• Computer access for 

e-mail and resume 
printing, drop-in 
resume critiquing, 
career counseling, 
adaptive tech 
equipment to assist 
jobseekers w/ 
disabilities 

 
Phone: 
(408)774-2365 
 
Website: 
www.novaworks.org/job_seekers/
 

mailto:counseling@defrank.org
http://www.defrank.org/
http://www.ywca-scv.org/classes_empcenter.html
http://www.ywca-scv.org/classes_empcenter.html
http://www.novaworks.org/job_seekers/


HIV/AIDS Care 

 
Project CARES 
Asian American Recovery 
Services 
1370 Tully Rd Ste 501 
San Jose, CA 95122 

 
Tues, Weds, Thurs 
9 am to 8 pm 
 
Mon and Fri 
9 am to 6 pm 

• Referrals to primary 
medical care and 
social support 
services for A/PI’s 
living with HIV/AIDS. 

• Substance Abuse 
Treatment 

Phone: 
(408)271-3900 
 
Email: 
cares@aars-inc.org 

 
Health Connections Case 
Management 
1701-A So. Bascom Ave. 
Campbell, CA 95008 
 
 
 

 
 

• Nursing, social work, 
case management 
and counseling to 
individuals and 
families living with 
HIV/AIDS 

Phone: 
(408)961-9850,1(800)325-1890 
 
Email: 
ginnyh@healthtrust.org

Legal Aid 

 
Asian Law Alliance 
480 N. First St. 
San Jose, CA 95103 
 

 
Mon to Fri 
9 am to 12 pm 
1 pm to 5 pm 

• Low cost or no cost 
multi-lingual legal 
services for Asians 
and Pacific Islanders 
and people w/ low 
income 

Phone: 
(408)287-9710 
 
Website: 
www.asianlawalliance.org
 

 
Legal Aid Society of  
Santa Clara County 
480 N. First St. 
San Jose, CA 95103 

 
Mon to Fri 
9 am to 12 pm 
1 pm to 5 pm 

• Free legal services 
for people with low 
income 

Phone: 
(408)998-5200 
 
Website: 
www.legalaidsociety.org 

 
Santa Clara Superior Court 
Self Service Center/Court  
Mobile 
Notre Dame Courthouse 
99 Notre Dame 
San Jose, CA 95113 
 
Mobile Visits throughout 
Santa Clara County 
 

 
Mon-Thurs 
8:30 am to 4:00 pm 
 
Closed 
12:30 pm to 1:30 pm 

• Free legal 
information, 
explanation of court 
procedures, and 
referrals (not legal 
advice) 

Website: 
www.scselfservice.org
 
For Mobile schedule: 
 
Phone: 
(408)882-2900 ext. 2926 
 
Website: 
www.scselfservice.org/home/cour
tmobile.htm
 
 
 

Medical Care 
 
Asian Americans for 
Community Involvement 
2400 Moorpark Ave, Ste 319 
San Jose, CA 95128 

 
Mon to Fri 
 
8:30 am to 12:30 pm 
12:30 pm to 5:30 pm 

• Primary Health care 
clinic accepting all 
insurance, sliding 
fees for those without 
coverage 

Phone: 
(408)975-2763 
 
Website: 
www.aaci.org/primaryhealth.htm 
 
 

mailto:ginnyh@healthtrust.org
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Santa Clara Valley 
Medical Center 
751 Bascom Ave., Ste 319 
San Jose, CA 95128 

 
24 hours 

• Primary health care 
services. 

Phone: 
(408)885-5000 
 
Website: 
www.scvmed.org 

 
Family Health Insurance 
1701-A So. Bascom Ave. 
Campbell, CA 95008 

 
 

• Multi-lingual 
enrollment 
specialists to help 
low-income children 
w/ no insurance 
coverage to enroll in 
Medi-Cal, Healthy 
Families, or Healthy 
Kids Programs. 

Phone: 
(408)961-9815 
 
Email: 
familyhealthinsurance@healthtrust.org
 
Website: 
www.healthtrust.org

SSI/General Relief 
 
General Assistance Office 
Of Santa Clara County 
591 N. King Road 
San Jose, CA 95133 

 
Mon to Fri 
8 am to 5 pm 

• GA program 
provides monthly 
payments 
(considered a loan) 
to eligible persons 
legally residing in the 
couny with no other 
means of support. 

Phone: 
(408)928-3650 
ask for supervisor of the day 

 
Economic and Social 
Opportunities (ESO) 
1445 Oakland Road 
San Jose, CA 95050 

 
Mon to Fri 
8 am to 5 pm 

• Home maintenance 
support, counseling, 
case management, 
substance abuse 
treatment, childcare 
services for person 
w/ low income 

Phone: 
(408)971-0888 
 
Website: 
www.esoi.org

STD/HIV testing 

 
Crane Center 
105 N. Bascom Ave. 
San Jose, CA 95128 

 
Mon to Wed 
8:15 am to 4:15 pm 
Thurs 
1:15 pm to 7:15 pm 
Fri 
8 am to 3:15 pm 
 

• Both confidential and 
anonymous HIV 
testing available (no 
appointment 
necessary) 

• Confidential has a 5 
dollar fee, 
anonymous is free 

• Fees for the 
treatment for 
sexually transmitted 
diseases, counseling 
and partner referral 
services are based 
on a sliding scale 
determined by a 
patient’s ability to 
pay. 

 

Phone: 
(408)885-7000 

mailto:familyhealthinsurance@healthtrust.org
http://www.healthtrust.org/
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HIV Mobile Testing Van 
Billy DeFrank Center 
 

 
Every other 
Wednesday  
6 pm to 9 pm 

• Mobile HIV testing  
Website: 
www.defrank.org/cgi-bin/calender.pl
check calendar for availability and 
location 

Substance Abuse Treatment 
 
Gateway Program 
referral and screening line 

 
24 hours a day 

• Information and 
referral to self-help 
groups, emergency 
shelters, prevention 
resources, and other 
local and mental 
health agencies. 

• Intake appointments 
for services within 72 
hrs 

• Vietnamese 
language capability 

Phone: 
1-800-704-0900 
 

 
Asian American Recovery 
Services 
1370 Tully Road #501 
San Jose, CA 95122 

 
Tues, Weds, Thurs 
9 am to 8 pm 
 
Mon and Fri 
9 am to 6 pm 

• Wide variety of low-
cost substance 
abuse treatment 
services for Asians 
and Pacific 
Islanders. 

• For referral to this 
program you  must 
first contact the 
gateway program 
(above) 

 

Phone: 
(408)271-3900 

 

http://www.defrank.org/cgi-bin/calender.pl

	program
	Gateway Program
	Billy DeFrank Center
	YWCA Career Center
	North Valley Workforce
	Project CARES
	Asian Law Alliance
	Santa Clara Superior Court


	Gateway Program

